
WHAT IS CITRIX? 
 
Citrix is software that allows remote access to business applications, desktops, and other 
resources.  As of January 2015, RHA will be transitioning to a new system that incorporates the 
Citrix software.  The new system will have several advantages over the old system including: 
 
-Running on newer Operation System (Windows 2012) with latest security updates 
-Running new version of Office Suite (Office 2013) 
-Ability to connect from various client systems: Windows, IOS, Android, and others 
-Ability to relay audio and video through multimedia websites 
-Ability to run STARS courses from within the server 
-New Printer Management and ability to connect to printers throughout the company 
 
 
Over the next few months, IT staff will be coming around office by office to transition employees 
to the new environment.   


